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Synopsis

The Complete Handbook of Diplomatic, Official and Social Usage. Known as the Bible or Red Book

of Protocol.
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Customer Reviews

"A comprehensive guide to proper diplomatic, official and social usage, the book includes a history
of protocol in America." -- New York Times, 1997"Contains a wealth of detail on every question,
from titles and forms of address to ceremonies and flag etiquette." -- Department of State, June
1998"The 25th Anniversary Edition of Protocol is a must for any institution wishing to do business
with the Federal Government." -- Robert Middlemiss, 2002"The only American work of its kind, and

in any case solid with detail and happily free of hot air." -- Book of the Month Club, 1997

Mary Jane McCaffree has served at the White House as Social Secretary and as Press and
Personal Secretary. She has also served as a Protocol Specialist in the office of the Chief of
Protocol. Pauline Innis, as president of various national and international organizations and as the
wife of a navy Admiral, has had much experience in social and official life. Richard Sand, a
prominent attorney, has advised and coordinated numerous government functions for a variety of

organizations.

The book didn’t come with the cover shown, it was just a black cover which was a bit unexpected.



Shipping was fairly quick and everything else was okay.

this is a simple, but true guide. | love people, so getting along naturally is vital. | found it easy to use,

and encouraging. We could all learn how to get along better, and this is the world of diplomats, but

still offers some good thoughts for everyday community building.

My go to book for work

Wonderful resource. So glad to have to my collection.

| find it too official, | may need to look at something else

| was SO glad to have all this information in one place when | needed it. Working with the Attorney

General, Foreign Diplomats, and the like, making sure things were done properly was a cinch!

Great book and I've had it for years. | actually gave mine away as a gift so | needed another one for
myself. However, it took over 5 weeks to get here because the seller sent it by media postage. | will

never buy anything from a private seller from again. Not a good experience.

This book is great for helping to understand official protocol. It came in good time and was in great
shape.
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